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kfg a'n]l6g
g]kfn hgk|zf;g ;+3sf] ;"rgfd"ns k|sfzg

aif{ @! a}zfv–>fj0f @)*) -cu:t @)@#_ c+s #!

k|sfzsM
g]kfn hg–k|zf;g ;+3

Public Administration Association of Nepal (PAAN)
xl/x/ ejg, nlntk'/, g]kfn

cWoIfsf] ;Gb]z
/fli6«o ljsf;sf] k|lqmofsf] cleGg c+usf] ?kdf 
/x]/ k|zf;g / Joj:yfkgsf ljljw If]qdf 
sfo{/t k|fl1s, k|zf;s / Joj:yfksaLrsf] 
kf/:kl/s k]zfut ;DaGwnfO{ dfof{lbt / 
;'b[9 ub} ;fj{hlgs If]qsf] gLlt lgdf{0f tyf d'NofÍgdf 
Jofj;flos k[i7kf]if0f ug]{ p2]Zon] lj=;+= @)$& ebf} !# ut] 
g]kfn hgk|zf;g ;+3sf] :yfkgf ePsf] xf] . o; ;+34f/f /fi6« 
/ ;dfhk|ltsf] uxgtd bfloTjnfO{ x[boudg u/L ;+ul7t 
eO{ k|zf;gsf] ljljw sfo{df ;/sf/L lgsfo, ;fj{hlgs 
;+:yfg tyf cGo OR5's ;+3–;+:yfnfO{ ;fj{hlgs ;]jf k|jfx, 
Joj:yfkg, s]Gb|:t/b]lv :yfgLo lgsfosf ;fy} hgk|zf;gsf] 
If]qdf v'nf / :jtGq j}rfl/s ljlgdo / 5nkmnsf nflu 
/fli6«o tyf cGt/fli6«o ljrf/ uf]i7L e]nf ;Dd]ng cflbsf] 
cfof]hgf ug]{ ul/Psf] 5 .

;fy}, ;+3n] /fli6«o ljsf;sf] ljljw kIfx?;+u ;DjlGwt 
gLltx?sf] lgwf{/0fdf Jofj;flos k]zfut k[i7kf]if0f ub} 
cfPsf] 5 . g]kfn hgk|zf;g;+u ;Dalwt ljleGg ;d;fdlos 
laifox?df k|fl1s tyf Jofjxfl/s ljrf/ / hgk|zf;g ljifos 
ljifodf cWoog / cg';Gwfg u/L hgk|zf;g ;DaGwL zf]wkq, 
k':ts k|sfzg ul/b} cfPsf] 5 . hgk|zf;g ;+3n] ljleGg 
tx / tKsfsf lhDd]jf/L k|fKt hgk|ltlwx?n] ;Dkfbg ug'{kg]{ 
sfo{ut e"ldsf k|zf;ssf] e"ldsf, ;+3Lo zf;g k|0ffnLsf 
;/sf/sf tLg txn] ug]{ zf;g, ;'/Iff, ;]jf ;xh ;/n / 
k|efjsf/L?kdf ;]jf k|fKt ug]{ clwsf/sf] xs gful/sdf 
x'G5 . /fHosf] zf;g k|0ffnLsf] dxTjk"0f{ kIf eg]sf] Rule of 
Law cg';f/ lgb]{lzt x'g'k5{ eGg] nufotsf dfGotfnfO{ ;+3n] 
lg/Gt/ cl3 a9fPsf] 5 .

/fHosf gLlt tyf sfo{qmddf 5nkmn u/L /fHosf] Joj:yfkgnfO{ 
dha'b agfpg ;/sf/sf tLg txdf /x]sf zf;g k|0ffnLn] 
s;/L sfo{ ubf{ b]zsf] lbuf] ljsf;, ;'zf;g, ;Df[l4 gful/ssf] 
lxtsf nflu ;+3, k|b]z / :yfgLo txaLrsf] cGt/;DaGw 
:yflkt ub} lbuf] ljsf;sf nflu ;+3b]lv :yfgLo tx;Ddsf 
hgtfdf sfg'gL /fHosf] cfef; u/fpFb} /fHosf hgk|ltlglw, 
;/sf/L lgsfon] hgtfdf s'zn /fHosf] cg'e'lt x'g]u/L sfo{ 
ug'{k5{ . o:sf nflu /fHosf txx?aLrdf sfof{Tds ;dGjo, 
;xof]u, ;xsfo{ x'g'k5{ eGg] h:tf dfGotfdf ;+3 cl8u 5 .

k|:t't ;Gbe{df, g]kfn hgk|zf;g ;+3n] ;do ;fGble{s /x]/ 
ljleGg sfo{qmd ub} cfPsf] 5 . /fli6«o tyf cGt/f{li6«o ;+3 

;:yf;+u ;xsfo{sf vftL/ ;Dks{ ;dGjo u/L 1fgsf] cfbfg 
k|bfg ug]{ u/]sf] 5 . p;} qmddf International Public Policy 
Association (IPPA) ;+u ;DaGw :yflkt ug{ Memorandum 
of Understnding (MOU) ;d]t u/]sf] 5 . 

;+3n] ;/sf/nfO{ k|ToIf tyf ck|ToIf ?kdf ;xof]u ;dGjo, 
cWoog cg';Gwfg gLlt lgdf{0fdf, tflnd ;]ldgf/, uf]i7Ldf 
ljz]if ;]jf k|bfg ug{ ;b}j tTk/ / k|lta4 /x]sf] 5 .

x]d axfb'/ dNn ;Ddfg k'/:sf/, @)&&  
/ @)&* ljt/0f

g]kfn hg–k|zf;g ;+3n] ;fN6 6«]l8Ë skf]{/]zg lnld6]8sf] 
;f}hGodf ;f] ;+:yfsf k"j{ cWoIf Pjd\ s'zn k|zf;s 
Joj:yfks :j=x]d axfb'/ dNnsf] :d[lt / ;Ddfgdf @)%( 
;fndf x]d axfb'/ dNn ;Ddfg :yfkgf u/]sf] 5 . o;/L 
:yflkt x]d axfb'/ dNn ;Ddfgåf/f aif{ @)&& / @)&* sf 
nflu qmdzM uf]/If axfb'/ Gx'R5] k|wfg / efg' k|;fb cfrfo{nfO{ 
;DdfgLt ul/of] . of] ;Ddfg lj=;+=@)*) ;fpg # ut]sf 
lbg ;DdfgLo pk/fi6«klt /fd;/fo k|;fb ofbjHo"sf] k|d'v 
cfltYotfdf ljz]if ;df/f]xsf] cfof]hgf u/L ;Ddfg k|bfg 
ul/Psf] lyof] .

uf]/If axfb'/ Gx'R5] k|wfgHo" g]kfnsf] ;fj{hlgs ;]jfsf] Pp6f 
lhpFbf] Oltxf; x'g'x'G5, eGbf cTo'lQm 7xg]{ 5}g . 1fg, lj1tf, 
cg'ej / pd]/ ;a} b[li6«sf]0faf6 oxfFn] /fli6«o hLjgsf ljleGg 
lhDd]jf/Ldf /xFbf k|bz{g ug'{ePsf] ljZj:t/Lo lj1tf, ;+:yfut 
g]t[Tj Ifdtf / :jR5 ;fj{hlgs 5ljsf] pRr d'NofÍg ub} 
;fj{hlgs ;]jfsf] >Lj[l4df pxfFn] k'¥ofpg' ePsf] of]ubfgsf 
vflt/ of] ;Ddfg k|bfg ug{ kfPsf]df g]kfn hg–k|zf;g ;+3 
xflb{s k|;Ggtf JoQm ub{5 . ;fy}, ;+3 pxfFsf] :jf:Yo, ;lqmo 
Pjd ;'vdo efjL hLjgsf] sfdgf ub{5 .

efg' k|;fb cfrfo{Ho" lghfdtL ;]jfleq a;]/ kbLo lhDd]jf/Lsf] 
l:y/tf Pjd\ cWoog / cg'ejhGo ljz]if1tf pxfFsf] ;fj{hlgs 
;]jfsf] Pp6f cg'kd b[i6fGt aGg uof] . /fli6«o hLjgsf 
ljleGg lhDd]jf/Ldf /xbfF pxfFn] k|bz{g ug{'ePsf] g]t[Tj 
s'zntf, ;'ema'em / ;bfrf/sf] pRr sb/ ub} ;fj{hlgs 
;]jfsf] >Lj[l4df pxfFn] k'Øfpg' ePsf] of]ubfgsf] vflt/ of] 
;Ddfg k|bfg ug{ kfPsf]df g]kfn hg–k|zf;g ;+3 xflb{s 
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k|;Ggtf JoQm ub{5 . ;fy}, ;+3 pxfFsf] :jf:Yo, ;lqmo Pjd 
;'vdo efjL hLjgsf] sfdgf ub{5 .

o;/L /fli6«o lxtnfO{ ;j{kl/ /fvL ;fj{hlgs k|zf;g, 
Joj:yfkg jf ;fj{hlgs ;/f]sf/sf If]qdf pbf/0fLo ;+:yfut 
g]t[Tj k|bfg u/L pTs[i6 of]ubfg ug]{ JolQm jf ;+:yfnfO{ 
k|ltjif{ ? b'O{ nfv gub /fzLsf ;fy k'/:s[t ug]{ u/L :yflkt 
of] ;Ddfgsf nflu rog /fli6«o hLjgsf k|ltli7t JolQmTj / 
kbflwsf/Lx? ;lDdlnt ug{ pRr :t/Lo 5gf}6 ;ldlt u7g 
ug]{ ul/G5 . @)&& / @)&* ;fnsf] ;Ddfg k|bfg ug{ g]kfn 
/fi6« a+}ssf ueg{/ Pj+ g]kfn ;/sf/sf k"j{ ;lrj lbk]Gb| k'?if 
9sfnsf] cWoIftfdf pRr:t/Lo ;ldlt u7g ul/Psf] lyof] . 

lj=;+=@)*) ;fpg # ut]sf lbg xf]6n /ofl8zgdf ljleGg 
nAw k|ltli7t JolQmTjx?sf] pkl:yltdf eJo ;df/f]x ;lxt 
k|wfg / cfrfo{nfO{ ;Ddfg ug'{sf ;fy} /fqL ef]h ;d]t u/L 
sfo{qmd ;DkGg ePsf] lyof] .

sfo{qmdsf s]xL emnsx?
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PAAN TALK sfo{qmd
•	 g]kfn hgk|zf;g ;+3n] k|To]s !%÷!% lbgsf] cGt/fndf 

;d;fdlos ljifoj:t', hgk|zf;g, ;fj{hlgs ;]jf, 
k|efjsfl/tf ;fj{hlgs k|zf;g / Joj:yfkg ;DaGwL 
5nkmnsf] cfof]hgf u/]sf] 5 .

•	 ldlt @)*) h]i7 !& ut]sf lbg cf=a=@)*)÷*! sf] 
ah]6 tyf o;sf] sfof{Gjog kIf ljifodf g]kfn ;/sf/sf 
k"j{ ;lrj >L z+s/ clwsf/Lsf] k|:t'tL /x]sf] lyof] . 

•	 ldlt @)*) h]i7 #! ut] g]kfnsf] ;Gbe{df ljQ gLlt / 
df}lb|s lgltsf] cGt/;DaGw ljifodf g]kfn /fi6« a}+ssf 
k"j{ ue{g/ >L lbk]Gb| axfb'/ If]qLn] jQmfsf] ?kdf cfˆgf] 
k|:t'tL /fVg' ePsf] lyof] . 

•	 ldlt @)*) >fj0f #! ut]sf lbg 8f= /]jtL axfb'/ sfsL{n] 
Prospects Challenges and way Forward of Capital 
Market ljifodf cfˆgf] k|:t'tL k|:t't ug'{ ePsf] lyof] . 

g]kfn hg–k|zf;g ;+3sf] cfhLjg ;b:otf k|bfg 
g]kfn hg k|zf;g ;+3sf] cfhLjg ;b:otf k|fKt ug'{x'g] 
tkl;ndf pNn]lvt ;a} ;b:onfO{ xflb{s awfO{ .

! sdn axfb'/ lh=l6= @= afa'/fd e'n

#= tf/f k|;fb v/]n $= 8f= ;'l:dtf cfrfo{

x]d axfb'/ dNn ;Ddfg k'/:sf/ @)&( 5gf}6 ;ldltsf] u7g
g]kfn hgk|zf;g ;+3n] ;fN6 6«]l8Ësf] ;xof]udf :yfkgf u/L 
ljt/0f ub]{ cfPsf] x]daxfb'/ dNn ;Ddfg k'/:sf/ @)&( 
ljt/0fsf] nflu b]xfo adf]hdsf] x]daxfb'/ dNn ;Ddfg k'/:sf/ 
@)&( 5gf}6 ;ldlt u7g ePsf]] .

s= >L z+s/ k|;fb sf]O/fnf – ;+of]hs
v= >L s[i0fxl/ af:sf]6f – ;b:o -kb]g_, g]kfn hg–

k|zf;g ;+3sf cWoIf
u= >L k|bLk nfn >]i7 – ;b:o -kb]g_, ;fN66]«l8Ë  

skf{]/]zg lnld6]8sf cWoIf
3= >L ljGb' lji6 – ;b:o -lj1_
8 >L lzlz/ s'df/ 9'+ufgf – ;b:o -lj1_
r >L g]kfn hg k|zf;g;+3sf dxf;lrj – kb]g ;lrj

cf=a= @)&(.*) sf] ah]6sf nflu ;'emfj 
g]kfn ;/sf/, cy{ dGqfnoaf6 k|:t't x'g] cf=a= @)*)÷*! sf] 
ah]6 aQmJosf nflu ;'emfj lbg] ;DaGwdf g]kfn hgk|zf;g 
;+3sf cfhLjg ;b:ox? Pj+ cGo ;/f]sf/ JolQm tyf ;+:yfaf6 
k|fKt b]xfosf ;'emfjx? cy{ dGqfnodf k7fOPsf] lyof] M

!=  ;+3Lotf sfof{Gjogsf ;Gbe{df ;+3Lo lghfdtL ;]jf P]g 
oyfl;3| hf/L ug'{k5{ . of] P]g hf/L ubf{ sd{rf/LtGqsf] 
dfWodåf/f /fli6«o Pstfdf 6]jf k'Ug] x'g'k5{ .

@= ;'zf;gsf nflu ;/sf/n] ;'wf/sf] Pp6f Kofs]h g} 3f]if0ff 
ug'{k5{ .

#= e|i6frf/ lgoGq0fdf ;/sf/ s7f]/ x'g'k5{ .

$= cfd gful/snfO{ ;]jf k|bfg ug]{ qmddf pgLsf] ;Gt'li6nfO{ 
pRr dxTj lbg'k5{ . 

%= /fO{6 Dofg O{g /fO{6 Kn];sf nflu l;3| g]t[Tj klxrfg 
s]Gb| :yfkgf ug'{k5{ . 

^= cy{tGqsf] tLgvDa] gLlt cg'?k ;/sf/L If]q, lghL If]q 
/ ;xsf/L If]q jLr plrt tfnd]nsf] jftfj/0f lgdf{0f 
ug'{k5{ . 

&= ;]jf k|afxdf clwstd\?kdf O{ue/g]G; k|0ffnL nfu" ub}{ 
laB'tLo ;/sf/ ;+rfngsf] u'?of]hgf th'{df u/L nfu" 
ug'{k5{ .

*= sfo{;Dkfbg s/f/ k4ltsf] k|efjsf/L Joa:yfkg ug'{k5{ .

(= s[liftkm{ pRr k|fyldstf lbO{ slDtdf vfBfGg, xl/of] 
t/sf/L, kmnk"mn, df5fdf;' / b'UwhGo kbfy{df cfTdlge{/ 
x'g'k5{ . 

!)= cfd o'jfx? /f]huf/Lsf nflu ljb]lzg jfWo x'g' kl//x]sf] 
ca:yfdf cfGtl/s /f]huf/Lsf ca;/x? j[l4 ug'{k5{ . 

!!= a'9L u08sL hn ljB't h:tf s]lx d]3f k|f]h]S6x? cfGtl/s 
nufgLaf6} cf/De ug'{k5{ .

!@= jg, vfgL / hl8a'6Lsf] ljsf;tkm{ hf]8 lbg'k5{ . 

!#= ;'zf;g clea[l4 / e|i6frf/ lgoGq0ftkm{ ;/sf/sf] 
k|fyldstf s]lGb|t x'g'k5{ . 

!$= k"lhut ah]6sf] vr{ a9fpg] ljlwx?nfO{ :ki6 ?kdf 
;fa{hlgs ug'{k5{ . 

!%= zx/L ljsf;tkm{ ljz]if hf]8 lbg'k5{ . 

!^= /fhZj r'xfj6df lgu|fgL a9fpg' k5{ . 

!&= lzIff / :jf:Yotkm{ ;Da}wflgs efjgf adf]lhd lalgof]hg 
a9fpg' k5{ .

!*= ljlQo hf]lvd Go"gLs/0ftkm{ ljz]if /0fgLlt to ug'{k5{ .

!(= lgsf;L j[l4df yk k|of; ug'{k5{ .

@)= O{08szg r"Nxf], ljB'tLo ;jf/L ;fwg, rflh{+u ;]06/ 
nufotsf If]qnfO{ ljz]if k|fyldStf lbg'k5{ .

@!= 8fF8f sfF8fdf /x]sf a:tLnfO{ Plss[t j:tL ljsf; ug]{ 
sfo{qmd ;+rfng ug'{k5{ .

@@ ;du| hgtfdf cfzf / ;sf/fTds ;f]rsf] ljsf; ug]{ 
sfo{qmdnfO{ k|fyldstf lbg'k5{ .

@# sd{rf/LtGqdf b08 / k'/:sf/sf] gLlt lng'k5{ . 

@$ sfof{Gjog ug{ ;lsg], pRr k|ltkmn lbg], w]/} hgtfnfO{ 
nfe k'Ug] sfo{qmdx?df ah]6 ljlgof]hg ug]{, nf]slk|otfaf6 
k|efljt x'g] k|j[ltsf] cGTo ug'{k5{ .

@% Pp6} cfof]hgfdf ;+3, k|b]z / :yflgo txaf6 ah]6 hfg] 
Joj:yf aGb ug'{k5{ .

@^ ;/sf/L sfof{no / g]kfn ;/sf/sf] :jfldTj /x]sf ;+:yfdf 
pRr cg'zf;g sfod u/fpg' k5{ .
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@& ;]jf k|jfx a9L x'g] sfof{nonfO{ s]lGb|t u/L k"0f{ cgnfOg 
;]jf k|jfxsf] Joj:Yff ldnfpg' k5{ .

@*= ljnljhs k|0ffnLnfO{ s8fO{sf ;fy sfof{Gjog ug'{k5{ .

@(= ;fdflhs ;'/Iff eQfnfO{ Joal:yt ug'{k5{ .

#) sd{rf/L ;+ro sf]if P]g / lgj[lQe/0f sf]if P]g Plss[t 
u/L /fli6«o k]G;g P8 k|f]le8]06 km08 P]g lgdf{0f ug]{ 
/ ;Dk"0f{ ;/sf/L -tLg j6} txsf ;/sf/_ tyf ;/sf/L 
:jfldTj ePsf ;+:yfdf sfo{/t sd{rf/Lx?sf] ;Dk"0f{ 
;fdflhs ;'/Iff sfo{qmdsf] k|Tofe"lt ug]{ ;+:yfsf] lgdf{0f 
ug]{ sfo{qmd ;+rfng ug'{k5{ .

#! cfos/ P]g, @)%* cg';f/ cjamf; sf]ifsf] ?kdf sd{rf/L 
;~ro sf]if, gf= n= sf]if nufot cf=/f= ljefudf l:js[tL 
lnP/ laleGg a}sx?df ;d]t ;~ro sf]if / pkbfg /fVg] 
ul/Psf] 5 . o; Joj:yfdf sd{rf/L ;~ro sf]if, gf=n= 
sf]if / ;fdflhs ;'/Iff sf]ifnfO{ dfq} cjsfz sf]if sfod 
x'g] Joj:yf ldnfpg' k5{ .

#@ s/ 5'6sf] ;Ldf sDtLdf % nfv x'g' kg]{ / ;f]xL a/fa/sf] 
/sd cjsfz sf]ifdf hDdf ug{ kfpg] Joa:yf ug'{k5{ .

## ;/sf/L ;]jf ;'ljwf kfpg] h'g;'s} JolQmsf 5f]/f 5f]/Lsf] lzIff 
clgjfo{ ?kdf ;/sf/L ljBfnodf ug'{ kg]{ sfo{qmd nfu" ug]{ .

#$ cjsfz k|fKt sd{rf/Lx?nfO{ ljleGg sfddf nfufpg] 
of]hgf th'{df u/L nfu" ug]{ .

#% lzIfsx?sf] of]ubfgdf cfwfl/t lgj[Qe/0f sfo{qmd z'? 
ug'{k5{ .

#^ h'g;'s} ;do / pd]/df cjsfz ePtf klg lghsf] pd]/ 
^) aif{ k'u] kZrft dfq} lgj[Qe/0f kfpg] Joj:yf ug'{ k5{ . 

#& ;a} ;/sf/L e'QmfgLdf a}+lsË k|0ffnLnfO{ clgjfo{ ug'{k5{ .

#* gu/a;x?df k|Lk]8 sf8{ dfkm{t e'QmfgL x'g] k|0ffnL / 
;+/rgfut Joj:yf ul/g' k5{ . 

#( a}b]lzs /f]huf/L, >d, dfnkf]t, oftfoft, gfkL h:tf 
sfof{nox?df ljrf}lnofnfO{ aGb]h u/L x]Nk 8]:ssf] :yfkgf 
u/L ;]jf k|jfx ;xh ;/n / k|efjsf/L jgfpg' k5{ . 

$) ;/sf/L sd{rf/L, ;}lgs, k|x/L tyf sn]h, ljBfnosf] 
kf]zfs g]kfnL pTkfbg k|of]udf clgafo{ ug'{k5{ .

$! ;+3, :yflgo tyf k|b]z ;/sf/sf] vr{sf] a]?h' s8fO{sf 
;fy c;'n pk/ ug'{k5{ .

$@ jiff{sf] kfgL / v]/ u}/x]sf] kfgL ;+sng x'g] lsl;dn] 
ljleGg :yfgdf ;fgf ;fgf kf]v/L agfO{ sf7df8f}+ 
pkTosfdf b]lvPsf] kfgLsf] ;Í6nfO{ ;xhLs/0f ug'{k5{ .

$# jiff{sf] kfgL hDdf ug{ k|To]s j8fdf sDtLdf Pp6f kf]v/L agfpg]

$$ k|To]s :yfgLo txdf pRr u'0f:t/Lo kmnkm"n tyf 
l6Da/sf] nflu pkof]uL x'g] j[Ifx¿sf] g;{/L lgd{f0f ug{].

$% ah]6sf] pko'Qm cfsf/, dx+uL lgoGq0f nufotsf ljifodf 
ah]6df lglZrt sfo{of]hgf ;lxt cfd hgtfnfO{ cfZj:t 
t'Nofpg] u/L gLlt / sfo{qmdx? hf/L x'g'k5{ .
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xflb{s awfO{ tyf z'esfdgf
o; g]kfn hgk|zf;g ;+3sf cfhLjg ;b:o 
Pjd\ !! cf} sfo{;ldltsf dxf;lrj >L 
d's'Gb k|;fb lg/f}nf g]kfn ;/sf/sf] ljlzi6 
>]0fLsf] ;lrj kbdf a9'jf eO{ jfudtL 
k|b]zsf] k|d'v ;lrjsf] ¿kdf kb:yfkg x'g' 
ePsfn] pxfFsf] sfo{;kmntfsf] sfdgf ub{} g]kfn hgk|zf;g 
;+3sf] tkm{af6 xflb{s awfO{ tyf z'e–sfdgf JoQm ub{5f}+ . 

x]d axfb'/ dNn ;Ddfg k'/:sf/
cf–cfˆgf] sfo{ If]qaf6 /fi6«sf] ljsf;df dxTjk"0f{ of]ubfg 
lbg] JolQmx¿nfO{ ;fN6 6]«l8Ë skf{]/]zgsf] ;f}hGodf g]kfn 
hgk|zf;g ;+3af6 aif{]gL lbOg] ¿= @ nfv gub / ;Ddfg 
kq lbg of]Uo JolQmsf] kf/bzL{ Pj+ lgikIf 9+un] 5gf]6 ug{ 
k"j{dGqL >L dfwj k|;fb kf}8]nsf] ;+of]hsTjdf ul7t % 
;b:o 5gf]6 ;ldltn] @)&^ ;fnsf nflu clVtof/ b'¿kof]u 
cg';Gwfg cfof]usf k"j{ k|d'v cfo'Qm >L ;"o{gfy pkfWofosf] 
gfd l;kmfl/z u/] cg';f/ @)&( a}zfv !! ut] ;DdfggLo 
/fi6«kltHo"af6 ;Ddfg / k'/:sf/ k|bfg ug{] sfo{qmd /x]sf] 5 . 
o; l;kmfl/z ;ldltdf PAAN sf cWoIf >L s[i0fxl/ af:sf]6f, 
;fN6 6«]l8Ë skf]{/]zgsf tTsflng cWoIf nIdLbf; dfgGw/ / 
k"j{ ;lrjx¿ k'0o Gof}kfg] / hLjg k|ef nfdf /xg'ePsf] lyof] .

kfg :j0f{kbs
g]kfn hgk|zf;g ;+3n] hgk|zf;g ljifodf :gfQsf]Q/ txsf] 
k/LIf0fdf ;jf{]Ts[i6 c+s k|fKt u/L k|yd :yfg xfl;n ug{] 
ljBfyL{nfO{ kfg :j0f{kbs k|bfg ug{] ul/Psf]df z}lIfs jif{ ;g\ 
@)!&–!( df lqe'jg ljZjljBfnosf lx/f >]i7 / k"jf{~rn 
ljZjljBfnosf d's]z clwsf/LnfO{ kfg :j0f{kbs (PAAN 
Gold Medal) k|bfg ul/Psf] 5 .

xflb{s awfO{ tyf z'esfdgf
;fN6 6]«l8ª skf{]/]zg lnld6]8df gjlgo'Qm 
cWoIf >L sNof0f uf]ljGb >]i7Ho"nfO{ g]kfn 
hgk|zf;g ;+3 xflb{s awfO{ tyf ;kmn 
sfo{sfnsf] nflu z'esfdgf JoQm ub{5 .

gj jif{ @)&( sf] z'esfdgf

gj jif{ @)&( sf] pknIodf ;Dk"0f{ g]kfnLsf] ;':jf:Yo, 
;'v, zfGtL, ;d[l4 Pjd\ pQ/f]Q/ k|utLsf] nflu g]kfn 
hgk|zf;g ;+3 xflb{s d+undo z'esfdgf JoQm ub{5 .

s[i0fxl/ af:sf]6f
cWoIf

g]kfn hgk|zf;g ;+3

xflb{s >4f~hnL
;fN6 6]«l8·sf cWoIf >L 
nIdLbf; dfgGw/sf] c;dflos 
:juf{/f]x0f ePsf]df g]kfn hgk|zf;g 
;+3 kl/jf/ ulx/f] b'Mv JoQm ub{} :juL{o 
dfgGw/sf] cfTdfsf] lr/zflGtsf] 
sfdgf ub{} zf]sfs'n kl/jf/hgnfO{ 

xflb{s ;dj]bgf JoQm ub{5 .

cGo ultljlw
cf=a= @)&(÷*) df ;+3n ljleGg sfof{nodf tflnd tyf 
sG;n6]G;L ;]jf k|bfg u/]sf] . h'g lgDgfg';f/ 5g\ M

•	 sd{rf/L ;~rosf]ifsf sd{rf/Lx?nfO{ Ps lbg] 
Customer Service Excellence ;DaGwL tflnd k|bfg 
u/]sf] .

•	 Jofkf/ tyf lgsf;L k|j4{g s]Gb|sf] cf] P08 Pd\ 
cWoog u/L k|ltj]bg u/]sf] .

•	 jfUdtL k|b]z ;'zf;g s]Gb|sf] /0fgLlts of]hgf 
th'{df ul/ k|ltj]bg u/]sf] .

;b:otf cBfjlws ;DaGwL h?/L ;"rgf
o; ;+:yfsf] xfn sfod ;b:ox?dWo] s]xL ljb]zdf 
:yfoL a;f]af; u/L a;]sf], s]xLsf] d[To' ePsf], s]xL 
g]kfnd} ePtf klg ;Dks{df g/x]sf] tyf 7]ufgf / ;Dks{ 
gDa/ kl/jt{g eO{ kqfrf/ ug{ sl7g ePsf] sf/0fn] ;a} 
;b:ox?n] www.paan.org.np dfkm{t jf Od]n 7]ufgf 
paan.kathmandu@gmail.com dfkm{t cfˆgf] ljj/0f 
cBfjlws ug{' x'g cg'/f]w 5 .

  g]kfn hg–k|zf;g ;+3 (PAAN)
k'Nrf]s, nlntk'/ . )!–%$@$$&)


